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User Responsibility/Operator profile

This Product will perform in conformity with the description thereof contained in this operating manual and
accompanying labels and/or inserts, when assembled, operated, maintained and repaired in accordance with
the instructions provided. This Product must be checked periodically. A defective Product should not be used.
Parts that are broken, missing, plainly worn, distorted or contaminated should be replaced immediately. Should
such repair or replacement become necessary, nice Neotech recommends that a telephone or written request
for service advice be made to the nearest nice Neotech Regional Service Center.

This Product or any of its parts should not be repaired other than in accordance with written instructions
provided by nice Neotech and by nice Neotech trained personnel. The Product must not be altered without the
prior written approval of nice Neotech’s Quality Assurance Department. The user of this Product shall have the
sole responsibility for any malfunction which results from improper use, faulty maintenance, improper repair,
damage, or alteration by anyone other than nice Neotech.

Warning: Before using the nice Neotech Monitor, read this entire manual. Attempting to use this device without
a thorough understanding of its operation may result in patient or user injury. This device should only be
operated by personnel trained in its operation and under the direction of qualified medical personnel familiar
with the benefits and risks of this type of device.

Declaration for Languages

User Manual and label will be provided in the appropriate language to ensure that the user understands.
Language validation will be done for the language of the user manual, Label, Corresponding documents, when
nice Neotech Medical Systems Private Limited supplies to EU countries.

Model Descriptions:

nice 5050 Respiration Monitor.

Definitions:

Select: choose the Audio and Visual Indication setting

Self Test: Booting the equipment to check the internal peripheral.

APNEA: is a term for suspension of external breathing

APNEA Period: The delay time in seconds for each breath.

Respiration: The Process of the inspiration & exhalation of gas from the body.



Definition of Warning indication:

Three levels of warning indication are used throughout this manual and on the unit. They are defined as follows,

A DANGER notice indicates an immediately hazardous situation which, if not avoided, will result in death or
serious injury, serious damage to property such as total loss of use of equipment, and a fire.

A WARNING notice indicates an indirectly (Potentially) hazardous situation which if not avoided, will result in
death or Serious injury, serious damage to property such as total loss of use of equipment, and a fire.

A CAUTION notice indicates a hazardous situation which, if not avoided can result in minor or moderate injury,
partial damage to property and loss of data stored in computers.



Section A: Warnings

Warning: The Monitor should only be used under the direction of a clinician. Failure to observe this warning
may cause infant injury or death.

Warning: The Monitor must be operated with in the specified parameters, e.g. temperature, see Technical
Specification section 5. Failure to observe this warning could affect the functions of the Monitor and may
cause infant injury or death.

Warning: The performance of the Monitor is dependent on the selection of the correct Monitoring rate for the
infant and the environment of use. Failure to observe this warning could affect the functions of the Monitor
and may cause infant injury or death.

Warning: Excessive movement may adversely affect the Monitor’s performance Care must be taken when
used in an ambulatory situation and the Monitor placed in a secure position free from excessive movement.
Failure to observe this warning could affect the functions of the Monitor and may cause infant injury or
death.

Warning: Before using the nice Neotech Respiration Monitor, read this entire manual. Attempting to use this
device without a thorough understanding of its operation may result in patient or user injury.

Warning: Do not use the monitor in the presence of flammable anesthetics; a possible explosion hazard exists
under these conditions.

Warning: In a dust free area, keep hands clean and then install the equipment.

Warning: Do not perform the Checkout Procedures (Mechanical and Control Unit) with a patient.

Warning: Complete the “Checkout Procedures” section of this manual before putting the unit into operation. If
the Monitor fails any portion of the checkout procedures it must be removed from use and repaired.

Warning: There is a possibility of electromagnetic interference or other interference causes from other external
equipment, the monitor may get in operation. Use EMC compliance Equipment to avoid the interference

Warning: The Monitor may cause radio interference, in which case adequate measure may be required to
prevent interference

Warning: Mobile communication devices e.g. mobile phones, should not be used at a distance of less than one
metre to the Monitor, as this could affect the safe operation of the Monitor. Even  if these devices cause no
obvious interference, possible interference can only be ruled out if this advice is strictly observed. Malfunction of
the Monitor can cause incorrect or loss of monitoring resulting in  infant injury or death

Warning: The Monitor is not suitable for use on infants with pacers.  Failure to observe this warning may affect
the functions of the Monitor and may cause infant injury or death.

Warning: The Monitor is not suitable for use with adults or children over the age of 18 months. Failure to
observe this warning may cause injury or death.

Warning: The Monitor must not be covered by bedding or other objects so that audible and visual Audio and
Visual Indication are impaired. Failure to observe this warning could result in infant injury or death.

Warning: To prevent the Monitor being accidentally switched off, it must not be placed within reach of the
infant. Failure to observe this warning could result in infant injury or death.

Warning: The Monitor must not be pushed into confined spaces, possibly resulting in pressure being exerted
on the keypad buttons causing it to be switched off or the settings changed. Failure to observe this warning
could result in infant injury or death.

Warning: If the main audible and visual Audio and Visual Indication are activated, immediately attend to the
infant. This is of prime importance before any other actions are taken. In the event of any Audio and Visual
Indication, the infant must first be made safe and comfortable. Failure to observe this warning may cause infant
injury or death.

Warning: Use only Rechargeable batteries. alkaline batteries are unsuitable and must not be used as they



could affect  safe operation of the Monitor. Failure to observe this warning could affect the functions of the
Monitor and may cause infant or user injury.

Warning: When the Low Battery indicator is lit, it is essential to ensure re-charge. Failure to observe this
warning could affect the functions of the Monitor and may cause infant or user injury.

Warning: Following a significant liquid spill onto the Monitor, it should be wiped dry and inspected by an
authorized technician before being returned to clinical use. Failure to observe this warning could affect the
functions of the Monitor and may cause infant or user injury.

Warning: The Respiration Sensor should only be used on one infant and for a maximum of 7 days.  Using the
same sensor on more than one infant increases the risk of cross infection. Failure to observe this warning may
cause infant injury or death



Section B: Cautions

Caution: Isolation from the supply mains is Detachable charger provided

Caution: Use cleaning solution sparingly on a cloth when cleaning the Monitor. Do not saturate the unit -
excessive solution causes damage to internal components.

Caution: Do not autoclave or gas sterilize the Monitor & sensor. Do not immerse the device & sensor in liquid
cleaner.

Caution: Only competent individuals trained in the repair of this equipment should attempt to service it as
detailed in the service manual. The Service Manual provides detailed information solely for use by individuals
having proper knowledge, tools and test equipment, and for service representatives trained by nice Neotech.

Caution: The equipment may affect while using the defebulator.

Caution: Use of nonstandard components: Consult the manufacturer for repair and replacement of
components. Use of incorrect component can adversely affect Safety, performance and/or damage the
equipment performance.

Caution: Clean surface using wet cloth dipped in mild soap water and squeeze dry excess water before use.

Caution: Do not allow water to spill into equipment.

Caution: Avoid using any solvent, spirits, alcohol to clean plastic parts.

Caution: Do not use water or any other liquid to clean Electronics and Electrical parts.

Caution: Do not autoclave, steam sterilise, ETO sterilise or subject the Monitor to temperatures in excess of
45° C (113° F). Excessive temperatures may cause damage to the Monitor.

Caution: Do not use unapproved cleaning agents.

Caution: Do not lift the Monitor by the sensor tubing.



Section C: Symbols

Mark Indication

Caution

Caution, electric shock

Caution, ignition (Indicates possible ignition under certain condition)

Warning

Warning, Do not touch

Warning, Don’t use fire

Protective Earth (ground)

Alternating current

Off (Power: disconnection from main)

On (Power: connection to the main)

“Off” (only for a part of Equipment)

“On” (only for a part of Equipment)

Audio Indicator

Audio Indication Silence



Serial Number

Authorised Representative in European Community

Date of Manufacture

Manufacturer

Catalogue Number

Refer Instruction for use

Drip proof protection to IPX1

Type B Equipment

Mute Key

Select Key

ON/OFF Key

Charging Indication

Low Battery Indication



Section 1: Description

1.1 Intended Use

1.2 General

1.3 Control unit

1.1 Intended Use

Respiration Monitor is intended to continuously monitoring the respiration of infants up to the age of 18 months
and will give audio visual Audio and Visual Indication if the infant stops breathing for more than a pre-set time.

1.2 General

When an infant is being monitored it is essential that the user remains within visual and audible range of the
Monitor so that the Audio and Visual Indication can be seen and heard.

1.3 Control Unit

The breathing signal is picked up by a soft, foam-filled Sensor (Respiration Sensor) that is attached to the
infant’s abdomen. During breathing, expansion of the abdominal wall causes a small amount of air to pass
through the Sensor and tube to the Monitor. This triggers an audible click and simultaneous visual indication.



Section 2: Installation

2.1 Setup

2.2 Installation of Respiration Sensor

2.3 Charging of Monitor

2.4 Audio and Visual Indication System Test

2.1 Setup

After removal from the shipping containers, inspect the monitor and all accessory items for any signs of damage
which may have occurred during shipment. File a damage claim with the shipping carrier if damage has
occurred. Also confirm the presence of all accessory items or factory installed options as listed on the packing
slip.

2.2 Installation of Respiration Sensor

 Plug one end of the respiration sensor in to
the device sensor port.

Picture 1

2.3 Charging of Monitor

 For the initial charging keep the device for
charging continuously 12 hours up to the
green LED flashes

Picture 3
2.4 Audio and Visual Indication system test

 The operation of the Audio and Visual Indication system must always be checked as follows before the
Monitor is used:

 Prior to connecting a Respiration Sensor, press the ON/OFF key to on the device.

 Select 10 sec by using select key. The monitor confirms the selection of apnea period by a short beep
and the ON 10 sec light briefly illuminates.

 Do not apply any pressure on the sensor pad

 The audio visual Audio and Visual Indication (flashing red Audio and Visual Indication indicator) should
trigger after 10 seconds.

 The Monitor is turned off by pressing the HOLD FOR OFF button. (Keep the button pressed until you
hear a short beep).



 If the Audio and Visual Indication system test is unsuccessful, see section 7 trouble shooting guide.
Section 3: Operation
3.1 Control Panel Operation

3.2 Attaching the Respiration Sensor

3.3 Monitor Setup

3.4 Silencing the ‘clicking sound’

3.5 Changing the Audio and Visual Indication delay

3.6 Checking Audio and Visual Indication output

3.7 Monitoring the infant

3.8 Switching off the Monitor

3.9 If the Audio and Visual Indication sounds

3.1 Control Panel Operation (See Picture 4)

Picture 4

Front Panel Button and Indicators

1 Audio and Visual Indication Indication 7 Charging Indication
2 Mute On 8 Battery Low Indication
3 10 Second Indication 9 ON/OFF Key
4 Select Key 10 Sensor Port



5 15 Second Indication 11 Buzzer
6 20 Second Indication

3.2 Attaching the Respiration Sensor

 Clean and dry the infant’s abdomen.

 The most suitable position for attaching the Respiration Sensor is just below the navel, slightly to the
left or right. Fix the Respiration Sensor pad and tube using hypo allergenic tape 50 mm wide and 100
mm long. Position the Sensor tube down between the infant’s legs to the Monitor, so that it is away from
the neck, or so that the infant cannot play with it (see illustration). The Respiration Sensor can be worn
under clothing (even nappies). In this case, however, ensure that the Sensor tube is passed through the
clothing.

 It is important to ensure that the Respiration Sensor connector is pushed firmly into the Monitor’s
connector socket using a slight twisting action. Do not apply excessive pressure.

 NOTE: When attaching the Respiration
Sensor pad ensure that the tape is long
enough and does not interfere with the
Respiration Sensor. The tape should not be
stretched too tightly over the Sensor pad. Only
the Neotech recommended Respiration
Sensor should be used.

Picture 1

3.3 Monitor set up

 Switching on the Monitor

 With the Respiration Sensor attached to the Monitor, switch the Monitor on by pressing the ON/OFF
key, and select the required APNEA Period (10, 15 & 20 sec Audio and Visual Indication delay) by
using select key.

 The choice of which Audio and Visual Indication delay should always be determined by a clinician

 The ON 10 sec. Audio and Visual Indication delay, will Audio and Visual Indication if no breath is
detected after 10 seconds.

 The ON 15 sec. Audio and Visual Indication delay, will Audio and Visual Indication if no breath is
detected after 15 seconds

 The ON 20 sec. Audio and Visual Indication delay, will Audio and Visual Indication if no breath is
detected after 20 seconds.

 For every breath detected, the Monitor will make a clicking sound accompanied by a green ON 10 sec
or a Yellow ON 15 sec or an orange ON 20 sec flashing light.

 When the Monitor is first switched on there may be a small delay before it starts to detect the infant’s
breaths.



 If the selected Audio and Visual Indication time is breached an audiovisual Audio and Visual Indication
is triggered, this can be silenced by pressing mute key.

 Should the infant start to breathe again before mute key is pressed then the audible Audio and Visual
Indication will stop, but the red Audio and Visual Indication light will continue to flash for another  60
seconds.

3.4 Silencing the ‘clicking sound’

The clicking which sounds each time a breath is detected, can be silenced by simultaneously pressing the Mute
key and the select key.

To restore the click repeat the above procedure. However, breathing continues to be indicated by the flashing
indicator lamp

3.5 Changing the Audio and Visual Indication delay

If the Monitor is set to an Audio and Visual Indication delay interval of 10 seconds, 15 seconds or 20 second
Audio and Visual Indication interval is required. This can be selected by pressing the select key.

3.6 Checking Audio and Visual Indication output

To check the Audio and Visual Indication output, remove the Respiration Sensor connector from the Monitor;
the audible Audio and Visual Indication should sound after 10 seconds (15 seconds or 20 seconds), and the
Audio and Visual Indication indicator flashes. Replace the Respiration Sensor connector, the audible Audio and
Visual Indication stops and the visual Audio and Visual Indication continues to flash for about 60 seconds. The
monitor immediately reverts to the monitoring function.

However, in order to save battery power it is recommended that the visual Audio and Visual Indication be
cancelled as soon as possible by pressing the mute key

3.7 Monitoring the infant

While the infant is being monitored by the respiration monitor it is essential that the user remains within audible
and visual range of the Monitor. If using the Monitor in an infant’s cot position it away from the infant i.e. at the
bottom of the cot and hang the Monitor from the cot bars. The infant can also be monitored at any other time,
for example:  in a buggy, car seat etc.

3.8 Switching off the Monitor

To switch the Monitor off press the ON/OFF key (for about 3 seconds) until a short beep is heard.

3.9 If the Audio and Visual Indication sounds

Warning: If the main audible and visual Audio and Visual Indication are activated, immediately attend to the
infant. This is of prime importance before any other actions are taken. In the event of any Audio and Visual
Indication, the infant must first be made safe and comfortable. Failure to observe this warning may cause infant
injury or death.

 Go to the infant but do not panic.

 If the infant has stopped breathing carry out the resuscitation techniques that you have learned and
immediately seek medical assistance.

 If the red Audio and Visual Indication indicator is flashing but the audible Audio and Visual Indication is
silent, this shows that a previous Audio and Visual Indication condition was present. Press mute key to
cancel the visual Audio and Visual Indication indication and observe the infant for a while. If an audible
Audio and Visual Indication sounds again, carry out the Audio and Visual Indication system test see
Section 2.4, Audio and Visual Indication system test.

 If the audible Audio and Visual Indication is repeated, press mute key again and observe the infant.



 If the infant is safe and breathing normally but the Monitor is not indicating the infant’s breath, there is
possibly a technical fault, see section 7 “Trouble Shooting”.

Section 4: Cleaning & Maintenance
4.1 Cleaning the Monitor

4.2 Lifetime of the product

4.3 Do’s & Don’ts

Warning: Periodically check the insulation and the connection of the charger cable it may cause fire because of
poor insulation and short circuits due to aging.

Warning: Switch off the equipment and disconnect the Power cord from the mains before take in to cleaning

Warning: Don’t pour the water for cleaning it may enter into the electronics circuits it cause short circuit and get
shock.

Caution: Use the cleaning solution sparingly on a cloth when cleaning the Monitor. Do not saturate the unit -
excessive solution causes damage to internal components.

Caution: Use of nonstandard components: Consult the manufacturer for repair and replacement of
components. Use of incorrect component can adversely affect Safety, performance and/or damage the
equipment performance

The following lists recommended cleaning solutions that may be used safely.

Generic Formulation Max Concentration level
Hydrogen peroxide 6%
Sodium hypochlorite compound 0.5 % Aqueous Solution
Quaternary ammonium 0.2 %
Iodophors 50 mg/liter
Glutaraldehyde 2%

Caution: Use of cleaning/disinfecting solutions containing chemicals that are not listed above (i.e. alcohol,
acetone, etc.), or chemicals in greater concentrations than those listed above, may damage the material being
cleaned.

Caution: Do not autoclave or gas sterilize Monitor and Respiration sensor.

The instruction below describes the methods to clean and disinfect the instrument and its accessories.

4.1 Cleaning the Monitor

Cleaning- The external surfaces of the Monitor body may be cleaned by wiping them with a cloth moistened
with a mild detergent solution.

4.2 Lifetime of product

Since the product is classified under programmable medical electrical system and incase of unavailability of
microcontroller the life time of the product can be considered as minimum five years.

4.3 Do’s and Don’ts

DO



 Read all of the directions before using for the first time.

 Visually inspect the sensor for damage before each use.

 Test batteries regularly and charge the device when battery indicator shows low battery

 Keep the unit, sensor and connections are securely tight

 Clean the case with isopropyl alcohol or mild detergent only

DON’T

 Use this Monitor if you suspect any malfunction.

 Use the device in the presence of flammable gases.

 Use alkaline batteries.

 Autoclave or freeze the sensor or device.

 Immerse the unit or sensor in any liquid.

 Expose the unit to devices that produce high levels of radio, short wave, microwave, x-ray, or high

frequency interference.

 Use cleaning agents or liquids in the cable receptacles or around the battery compartment

 Place the unit itself in a water vapor-saturated environment.

 Expose the unit to a condensing water environment such as a mist tent.



Section 5: Specifications

Apnea interval : 10, 15 & 20 seconds

Sensor type : Passive Pneumatic

Audio Indication : Breath & Apnea Audio and Visual Indication

Visual Indication : Breath & Apnea Audio and Visual Indication

Battery Type : 7.2VDC Li-Ion Rechargeable

Battery Indication : Low Battery & Charging

Apnea Audio and Visual Indication Indication : 10 sec (Green), 15 sec (Amber) & 20

sec (Orange)

Power Supply : Battery / Main Supply

Battery Charger : 10.5VDC/1.5A

Battery Low : Visual indication will activate at low battery

Battery backup : 24 hours continuous

Charging Time : 7 hours continuous

Dimensions : 9cm (L) X 6cm (D) X 17.5 cm (H)

Weight : 550 grams

Environment

Operating Temperature : 15oC to 35oC
Operating Relative Humidity : 15 – 90% RH, non condensing
Storage Ambient Temperature : -10oC to 60oC
Storage Relative Humidity : 50 - 90% RH, non-condensing
Altitude : Sea level to 1.9 miles 3 Km

IEC 60601-1 Specifications

Type of Protection against electric Shock : Class 1

Degree of Protection against electric Shock : Type BF

Mode of Operation : Continuous

Protection against hazardous of explosion : Not protected

Protection against increase of liquid : IPX1

Product Classification : Class IIb.



Handling and Storage:



Section 6: Warranty

6.1 Conditions

1. The warranty is confined to the first purchaser of the product only and is not transferrable.
2. Repairs under warranty period shall be carried out by the company authorized personnel only
3. In the event of repairs of any part/s of the unit, this warranty will thereafter continue and remain in force

only for the unexpired period of the warranty. The time taken for repair and in transit whether under the
warranty or otherwise shall not be excluded from the warranty period.

4. In case of any damage to the product/misuse detected by the Authorized service personnel the
warranty conditions are not applicable and repairs will be done subject to availability of parts and on a
chargeable basis only

5. Wear and Tear, and defects caused by manipulation or unsuitable treatment are not included under the
warranty.

6. We warranty this unit for 12 months from the date of Installation. Warranty includes the repair and
replacement of faulty components.

7. Defects caused by improper use, and defects due to causes beyond control like lightning, abnormal
voltage, acts of god, and also defects caused by rats, cockroaches or any other insects will not be
covered under warranty.

8. Warranty is not applicable if the equipment is not purchased from Neotech/authorized Neotech Dealer
9. Warranty is not applicable if the warranty card is not filled and sent back to Neotech.
10. Equipment has an expected shelf life of 5 years and service life of 6 years.

Customer Details cum Warranty Card

Date: __________

Hospital Name & Address: ______________________________________________

___________________________________________________________________

Contact Person & Telephone/Fax No______________________________________

Email ______________________________________________________________

Department: NICU / PICU / OT / Gynecology / Causality / Others _______________

Equipment Name: ____________________________________________________

Model No: ______________________ Sl. No. ______________________________

Date of Purchase: _____________________ Date of Installation _______________

Name of Authorized Dealer: ____________________________________________

Customer Signature & Date Dealer Signature with seal
(I accept the terms & conditions of Warranty)

----------------------------------------------------------------------------------------------------------------------------------------------------



Kindly fill the above and sent the same

From ______________________
___________________________
___________________________

To:
The Service In-charge
nice Neotech Medical Systems Pvt. Ltd.
No, 85. Krishna Industrial Estate,
Vannagaram, Mettukuppam,
Channai-600095. Tamil Nadu,INDIA
Ph: 91-44-24762594, 24764608
Tele Fax: 91-44-24766920 – Ext: 203
Email: service@niceneotech.com, info@niceneotech.com
Web: www.niceneotech.com
Toll Free No. 1800-425-2594 (India only)



Section 7: Trouble Shooting

7.1 System Failure

7.2 Maintenance interval

7.3 Disposing of the equipment.

7.1 System Failure

Sl. No Problem Cause Remedy

1

Monitor does not work. No batteries fitted.

Batteries fitted incorrectly.

Batteries discharged.

Fit new batteries.

Check that the batteries have been fitted as
indicated in the battery compartment.

Recharge / Fit new batteries.

2

No respiration signals. Respiration Sensor not
connected to the
Monitor.

Sensor pad has become
loose on the skin.

Make sure that the Sensor connector is
inserted in the Monitor’s connector socket,
using a twisting motion.

Remove the Sensor; clean and dry the
infant’s skin. Attach the Sensor pad with new
hypo allergenic tape. See Section 3.2,
attaching the Respiration Sensor.

3

Monitor has become
defective.

Internal fault.

Respiration Sensor is
defective.

Test by removing the Sensor tube from the
Monitor (with a slight turning movement) and
by pressing gently with a finger over the inlet
socket. This should produce signals on the
Monitor.  If it does not, the Monitor is faulty
and must not be used. Contact nice Neotech

Attach a new Respiration Sensor to the
Monitor, see Section 2.2, Attaching the
Respiration Sensor. If the Respiration Sensor
still does not work, the Sensor may be faulty.
Contact nice Neotech.

4 No display

Batteries expired.

Bad battery connection.

Charger defects

Check/recharge the battery.

Check battery connections.

Replace the charger

5 Keys inoperable/cannot
turn unit off Electronics component failure Remove the rear panel & disconnect the

battery

Note: In the event that none of these procedures produce desired results, remove the batteries and return the
unit to nice Neotech for repair

7.2 Maintenance Intervals:

 Always disinfect and clean the unit and accessories before any maintenance – even when returning the
unit to the supplier for repair.

 Always disconnect power supply before any maintenance.



 Use only nice Neotech’s original parts for maintenance.

Warning: Periodically check the insulation and the connection of the charger cable it may cause fire because of
poor insulation and short circuits due to aging.

Warning: Don’t misaligned the EMI Shielding and the beads it may cause the EMI interference to the
equipment

7.3 Disposing of the Unit

 At the end of its Service life Dispose of the equipment in accordance with National waste Disposal
Regulations or ask a suitable Disposal contractor to dispose of the unit. The local Environmental
agency can supply further details.



Section 8: Spare Parts List

Sl. no Part No Part Name Qty Unit
1 50-05-053 PCB Assembly 1 No.
2 88-00-107 Baby Respiration Sensor 1 No.
3 91-00-137 Battery 1 No.
4 91-00-138 Charger 1 No.

Service contact:
nice Neotech Medical Systems Pvt. Ltd.
85. Krishna Industrial Estate, Vannagaram,
Mettukuppam Chennai-600095. Tamil Nadu, INDIA.
Ph: 91-44-2476 4608 Telefax: 91-44-2476 2594
E-mail:service@niceneotech.com /info@niceneotech.com
Web:www.niceneotech.com /
www.cemark.info/mdd/niceneotech.html

EU Authorised Representative
CMC Medical Devices
C/Horacio Lengo Nº 18
P 29006, Malaga – Spain
Mr. Manuel Mateos
Manager – Regulatory Affairs
Tel: +34951214054
Fax: +34952330100
mmateos@cmcmedicaldevices.com
www.cmcmedicaldevices.com



For Complaints/Comments/Suggestions or Feedbacks

Date: __________

Hospital Name & Address: ______________________________________________

___________________________________________________________________

Contact Person & Telephone/Fax No______________________________________

Email ______________________________________________________________

Department: NICU / PICU / OT / Gynecology / Causality / Others _______________

Equipment Name: ____________________________________________________

Model No: ______________________ Sl. No. ______________________________

Date of Purchase: _____________________ Date of Installation _______________

Complaints __________________________________________________________

___________________________________________________________________

Comments: _________________________________________________________

___________________________________________________________________

Suggestions: ________________________________________________________

___________________________________________________________________

Feed back: __________________________________________________________

___________________________________________________________________

----------------------------------------------------------------------------------------------------------------------------------------------------
Kindly fill the above and sent the same

From:
_____________________________

_____________________________

_____________________________

To:
The Marketing In-charge
nice Neotech Medical Systems Pvt. Ltd.
No, 85. Krishna Industrial Estate,
Vannagaram, Mettukuppam,
Channai-600095. Tamil Nadu,
INDIA.
Ph: 91-44-24762594, 24764608
Tele Fax: 91-44-24766920 – Ext: 203
Email: marketing@niceneotech.com
Toll Free No. 1800-425-2594 (India only)


